
 

 

Recording Residents COVID-19 

Observations 

 

 

 

1. Click on resident and view their 

timeline.  

 

2. Click on ‘COVID-19 Resident 

Observation’  

 

3. Complete the 

interaction and 

record information 

 

4. Close interaction by 

clicking on the green tick.  

If resident is worsening or 

showing symptoms for the 

first time, please close the 

interaction as an amber or 

red alert.  

 


